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Benefit Payment Control’s Mission

To promote  and maintain the integrity of the Unemployment 
Insurance Program and protect the Trust Fund.

How Achieved:
We must work together with employers, agency representatives 
and claimants.

2



Benefit Payment Control

What We Do and Why/Employer Responsibilities

Employer New Hire Reporting 

Employer Audit Form Completion
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Job Refusals
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Overpayment

• Over-issuance of benefits due to 
clmt error, deliberate intent, 
employer error, system or 
operator error. 
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Overpayment 
Causes

5

Clmt reporting wages when paid vs. 
when earned

Intentional under-reporting or failure to 
report earnings

Clmt reporting Net vs. Gross

Hidden Separations

Failure to report not able and available 
for work



How Can Employers Help?

•Properly Complete Audit Forms

•Report Newly-hired and Recalled Workers

•Report Job Refusals

This Photo by Unknown Author is 
licensed under CC BY-SA-NC
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How Can Employers Help?

Best Practices

• Report Earnings/Other Compensation Per UI Week

• Accurately report other forms of compensation, such as sick and 
holiday pay,  paid leave, overtime

• Protect your experience rating; return the audit forms

• Don’t attach printouts – Complete the audit form

This Photo by Unknown Author is 
licensed under CC BY-SA-NC
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Means for Detection of 
Overpayments

Employer new Hire Reports
Qtrly Crossmatch Audits
New Hire Report Audits
Reports of Job Refusals
Hotline Tips & Leads
Employer Protests of Benefit Charges
Investigative Requests from Agency Reps outside of BPC
Reviews requested by Quality Assurance Section
Hearing & Appeals Division Requests for Investigations
Interstate Crossmatches
Border State Crossmatches 
Worker’s Compensation Investigations
Fictious Employer Investigations
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Audit Forms

8605A  (Qtrly Crossmatches) 

8605NH (New Hire Report is Origin)
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Partnership between 
ADOL

Employers 9
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Methods of Return

State Information Data Exchange System By Mail

This Photo by Unknown Author is licensed under CC 
BY-ND
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Email Regarding Pending 
Audits
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Employer 

New Hire 

Reporting 
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New Hire Act of 1997

• Brought Alabama into compliance with Federal Welfare Reform Act of 
1996

• Purpose of the Law:

• Prevent payment of UC Benefits to clmts who have returned to work
• Prevent the issuance of Worker’s compensation Benefits to employed 

individuals
• Recoup from a Clmt’s UC benefits the cost of over-issued food stamps
• Locate non-custodial parents who are delinquent on child support 

obligations
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Employer New Hire Law Requirements

• REPORT NEWLY HIRED, RECALLED, AND REHIRED WORKERS

• New Hire- employee not previously employed by the employer/company

• Recall- Previously employed by the employer but break in employment for a 
minimum of 60 days or greater but less than a year

• Rehire If separation has occurred for a significant period of time, up to a 
year,  new employee paperwork required, just enter as a new hire. 



Changes to Social Security Act

CLAIMS RESOLUTION ACT, Dec. of 2010

• ERS REQUIRED TO REPORT THE DATE A CLMT PHYSICALLY BEGAN 
WORKING.   (Reduce No. of Overpayments)

TRADE ADJUSTMENT ASSISTANCE EXTENSION

• Defines new employee. 

• Adds previously employed but separated for at least 60 consecutive 
days.       Amendment effective April 21,2012
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Why Should I (Employers)  Report?

• It’s the Law. Voted into law by state legislators as a part of Alabama’s 
Unemployment Compensation Law.

• Failure to report carries a penalty fine of $25 per violation (non-report of 
each newly hired, recalled, or rehired worker. 

This Photo by Unknown Author is licensed under CC 
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Beneficial to Employers

• Reduces charges against your experience rating 

• Reduces shared costs among all employers in covered employment 

• Reduces # of overpayments and the adverse effect on the UI Trust Fund

• Reduces   dollar amount of benefits paid to workers who refuse jobs

• Reduction in food stamps, Medicaid, and worker’s compensation costs
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Who Should be Reported

Anyone paid a wage must be reported within 7 days of start to 
work date, but there are some options regarding frequency.  

Full time Workers Yes
Temporary Workers Yes
Part-time Worker Yes
Seasonal Workers Yes

s
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Reporting 
Requirements 

Continued

Separated Workers

Hired and Separated during past 
12 months. 

Leave of Absence Workers?

• At least 60 days on Paid 
Leave- No report required

• At least 60 days, non-paid 
leave, New Hire Report 
Required
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Re-occurring
Reporting

This Photo by Unknown Author is licensed under CC BY

• Seasonal Workers

• Colleges and Universities (Temporary 
Workers/Adjuncts)

• Grade Schools:
Substitute teachers
Bus Drivers & Crossing Guards60 Day Rule
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Temporary Workers and Seasonal 
Employees
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Contract Workers

Issued 1099

Not Required to Report

If Compensation Reported on 
Qtrly Wage Report, May Be 
Cited in Error.

Action to Correct Required 
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Means of Reporting

• Company with 5 or more employees:  Mandatory to Report online

• Smaller Mom and Pop Type Companies – Options

• Reporting Options

• Frequently Hiring Employers

• Ers Reporting large numbers of New Hires/Recalls

• May Report not less than 12 days and not greater than 16 days when 
submitting a file upload
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Mail-in-New Hire Reports (Fewer than 5 EES)

Copy of W-4 Form Enclosure with Additional Information

• Printed Name and SSN #

• If address changed, most recent 
address ER has

• Date the EE physically Began 
Working
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Online 
Registration
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Means of Reporting

Single Entry
• Few to Report

• Select Single Entry

Bulk File Upload
• Numerous EES to Report

• Option to Upload a File

34

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.peoplematters.in/article/talent-management/heres-what-employees-want-from-hr-systems-14843
https://creativecommons.org/licenses/by-nc-sa/3.0/


35



36



New Hire 
Reporting 

Versus E-verify

• New Hire Reporting is a 
wage tracking System 
designed to detect the 
fraudulent receipt of 
benefits

• Locate delinquent child 
support payors

• E-verify seeks to determine 
if the employee is legally 
allowed to work in the 
country. 
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Aides in protecting your experience rating 

Job must be personally conveyed, but there 
are various means

Must be Suitable Work

Worker must have Experience and or Work 
History in the type work.

No penalty fine but highly encouraged

JOB REFUSALS

New Hire System Allows for reporting job refusals. It is the last option in the drop-
down menu of new hire reporting on-line system.
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WHAT IF I HAVE 
EMPLOYEES IN 

MORE THAN ONE 
STATE?

Multi-state Employer Reporting 
(Approval by Application)

Options:

Report all new hires to a single state 
(Must have ees in that state)

Report new hires to perspective state 
where employees work
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Multi-State Employer Reporting

Apply with Secretary of Health and Human Services  

(Randallstown, Maryland)

Access Application online https://ocsp.acf.hhs.gov?OCSE/

Request Approval by mail

FAX:  410-277-9235

For assistance, phone – Multi-state Employer Help Desk

410-277-9470          

Monday-Friday 8:00-5:00 Eastern


