




• Email Spam Filters: Since the early 2000s, email providers have used machine learning to detect patterns in spam.
• Recommendation Systems: Netflix, Amazon, and YouTube have used AI for over a decade to suggest content based on your 

past behavior.
• Navigation Apps (Google Maps): AI calculates the fastest route by analyzing real-time traffic data, accidents, and speed, 

not just static maps.
• Social Media Feeds: TikTok, Instagram, and Facebook use AI algorithms to personalize content to keep you engaged.
• Autocorrect and Predictive Text: Your smartphone uses natural language processing (NLP) to predict and correct your 

words.
• Voice Assistants: Siri (2011), Google Assistant, and Alexa have long used voice recognition to understand intent.
• Banking Fraud Detection: Banks use AI to recognize unusual purchasing patterns that differ from your normal activity, 

flagging them as potential fraud.
• Face Recognition: Unlocking your phone using your face uses AI to recognize facial features.
• Smart Home Devices: Robotic vacuums that map rooms or smart thermostats that learn your temperature preferences are 

AI-powered. 
• Tableau: User-friendly visual analytics and business intelligence platform designed to help people see, understand, and 

make decisions with data
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